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ConWribXWion, TheoreWical
IQ FRQWUDVW WR TXDQWLWDWLYH UHVHDUFK, ZKLFK DLPV WR JHQHUDWH QXPHULFDO FRQFOXVLRQV EDVHG RQ VWDWLVWLFDOO\

VLJQLILFDQW GDWD, D FUXFLDO FRQWULEXWLRQ RI FDVH VWXGLHV LV WKH DIILUPDWLRQ RU GHYHORSPHQW RI WKHRU\, ZKLFK FDQ

WKHQ EH JHQHUDOL]HG RU WUDQVIHUUHG WR RWKHU VHWWLQJV.

ConcepWXal OYeUYieZ and DiVcXVVion

TKH WHUP theor\ GRHV QRW KDYH D IL[HG, XQLYHUVDO PHDQLQJ. RHIOHFWLQJ WKH FRPSHWLQJ UHVHDUFK SDUDGLJPV, WKH

ZRUG HYRNHV YDULRXV PHDQLQJV: WKH WHUP WKHRU\ PLJKW VXJJHVW D GHWHUPLQLQJ ODZ, RU V\VWHP RI ODZV, DV LQ WKH

QDWXUDO VFLHQFHV, RU D FRQVWUXFW RU VHW RI FRQVWUXFWV IRU RUGHULQJ DQG XQGHUVWDQGLQJ SKHQRPHQD. IUUHVSHFWLYH

RI WKH GLIIHUHQW SULQFLSOHV LQIRUPLQJ WKH WHUP, WKHRU\ XVXDOO\ KDV D FHQWUDO UROH LQ FDVH VWXG\ UHVHDUFK. IQ DOO

EXW GHVFULSWLYH FDVH VWXGLHV, WKH IXQGDPHQWDO SXUSRVH FRQFHUQV WKHRU\: CDVH VWXGLHV HLWKHU WHVW D SDUWLFXODU

WKHRU\, GHYHORS WKHRU\, RU ERWK. IW KDV EHHQ DUJXHG WKDW GHYHORSLQJ WKHRU\ LQHYLWDEO\ LQYROYHV DQ HOHPHQW RI

WHVWLQJ DQG WKHUHIRUH WKH WZR DUH LQWHUOLQNHG. IW LV E\ PHDQV RI WKLV SURFHVV WKDW D WKHRUHWLFDO FRQWULEXWLRQ

PLJKW EH PDGH.

RHVHDUFK SURMHFWV XVXDOO\ EHJLQ ZLWK D UHYLHZ RI WKH UHOHYDQW OLWHUDWXUH. IW LV E\ PHDQV RI WKH OLWHUDWXUH WKDW

WKH UHVHDUFKHU ZLOO HQJDJH ZLWK WKH H[LVWLQJ WKHRUHWLFDO H[SODQDWLRQ RI WKH WRSLF LQ TXHVWLRQ. FRU H[DPSOH, LI WKH

WRSLF LV WKH LQFLGHQFH RI WHHQDJH SUHJQDQF\, WKHQ WKH UDQJH RI WKHRULHV H[SODLQLQJ WKH RFFXUUHQFH RI WKLV

SKHQRPHQRQ PLJKW EH DVFHUWDLQHG DQG HYDOXDWHG. WLWK WKH H[SORUDWLRQ RI WKH FXUUHQW VWUHQJWKV DQG OLPLWDWLRQV

RI H[SODQDWLRQV, WKH WKHRUHWLFDO DSSURDFK WR EH WHVWHG RU GHYHORSHG FDQ EH LGHQWLILHG. TKH WKHRU\ RU FRQVWUXFW

WR EH WHVWHG RU GHYHORSHG ZLOO LQIRUP WKH FKRLFH RI FDVH RU FDVHV WR EH VWXGLHG, WKH GDWD WR EH JDWKHUHG, WKH

PHWKRGV E\ ZKLFK WKH GDWD ZLOO EH JDWKHUHG, DV ZHOO DV WKH ZD\ LQ ZKLFK WKH GDWD ZLOO EH DQDO\]HG. TKH

SURMHFW ZLOO FRQFOXGH E\ GLVFXVVLQJ WKH RULJLQDO UHVHDUFK TXHVWLRQ LQ OLJKW RI WKH WKHRU\ DQG WKH HPSLULFDO

HYLGHQFH JDWKHUHG.

DXULQJ WKH SURJUHVV RI WKH SURMHFW, WKH UHVHDUFKHU DSSOLHV D SURFHVV RI GHGXFWLYH DQG LQGXFWLYH UHDVRQLQJ.

AOWKRXJK RIWHQ WKRXJKW RI DV VHSDUDWH, LW KDV EHHQ DUJXHG WKDW LQ FDVH VWXG\ UHVHDUFK, WKH WZR SURFHVVHV DUH

EOXUUHG DQG PXWXDOO\ EHQHILFLDO. SLPLODUO\, LW KDV EHHQ DUJXHG WKDW WKHRU\ WHVWLQJ DQG WKHRU\ GHYHORSPHQW DUH

LQHYLWDEO\ DVVRFLDWHG, DQG WKDW WKH LQWHUSOD\ RI ERWK LV LPSOLFDWHG. TKH WHUP retroduction KDV EHHQ FRLQHG DV D

PHDQV RI GHVFULELQJ WKLV LQWHUSOD\. RHWURGXFWLRQ LV WKHUHIRUH WKH FLUFXODU SURFHVV E\ ZKLFK WKH UHVHDUFKHU WHVWV

KLV RU KHU WKHRUHWLFDO LGHDV DJDLQVW WKH HPHUJLQJ GDWD, UHIUDPHV WKH LGHDV, DQG UHWHVWV XQWLO WKH FRQFOXVLRQV

UHDFKHG DUH GHHPHG WUXVWZRUWK\. MXOWLSOH FDVHV PLJKW LPSURYH FODLPV WR WUXVWZRUWKLQHVV LQ WKDW WKH UHVHDUFK

FDQ EH UHSOLFDWHG. TKH UHSOLFDWLRQ PD\ IDFLOLWDWH FRQILUPDWLRQ RI WKH HPHUJHQW WKHRU\, EXW LI QRW, WKH WKHRU\

LWVHOI ZLOO EH UHGHYHORSHG WR WDNH DFFRXQW RI WKH QHZ GDWD. TKH SURFHVV RI UHSOLFDWLRQ PD\ FRQWLQXH DV ORQJ DV

LV QHFHVVDU\ DQG/ RU IHDVLEOH.

TKH FRQFOXVLRQV RI PXOWLSOH FDVHV RU HYHQ D VLQJOH FDVH VWXG\ DUH JHQHUDOL]DEOH, RU DW OHDVW WUDQVIHUDEOH WR D

VLPLODU FRQWH[W, SURYLGLQJ WKDW WKH UHVHDUFK SURFHVV LV WUXVWZRUWK\ (PHDVXUHV RI WUXVWZRUWKLQHVV GHSHQG XSRQ

WKH SDUDGLJP LQ ZKLFK WKH UHVHDUFK KDV EHHQ ORFDWHG). TZR H[DPSOHV RI WKH ZD\ LQ ZKLFK FDVH VWXG\ UHVHDUFK

KDV FRQWULEXWHG WR WKHRU\ DUH SURYLGHG EHORZ.

ApplicaWion



11/12/11 ConWUibXWion, TheoUeWical : Enc\clopedia of CaVe SWXd\ ReVeaUch

2/3ZZZ.Vage-eUefeUence.com.pUo[\1.ncX.edX/YieZ/caVeVWXd\/n89.[ml?pUinW

In the 1990s, Wendy Hollway and Tony Jefferson became dissatisfied with the level of knowledge on the fear

of crime in the United Kingdom. Knowledge that had predominantly been produced by large surveys measured

the level of fear in specific populations (such as men or women) without examining or theorizing what was

meant by the fear of crime for specific individuals, or by accounting for the difference in levels of fear between

individuals who shared similar social circumstances. For Hollway and Jefferson, the knowledge base was weak

because most previous research had assumed individuals behaved in accordance with the principles of

cognitive psychology or were wholly determined by their social environment. Furthermore, survey-based

methodologies had not facilitated an understanding of the individuals' lived experience.

Following the literature, Hollway and Jefferson tentatively proposed an alternative theory that challenged the

idea that fear of crime resulted from each individual's rational assessment of risk. This theory relied on a

different understanding of the human subject: a psychosocial understanding that took into account

unconscious processes concerning anxiety. Hollway and Jefferson set about testing their ideas and developing

their theory by means of interpretive research that involved the analysis of interviews with individuals or

³cases.´

Hollway and Jefferson recruited 37 individuals who were different in age, sex, and residential location—that is,

they lived in either a high or low crime area. These characteristics informed their recruitment (or selection of

cases) as the existing literature identified them as significant. Each individual was interviewed twice, in

accordance with the principles of biographical narrative technique. While each respondent's biographical

account was interpreted as an individual case study, a comparative analysis was also undertaken.

Hollway and Jefferson were able to show, by means of their empirical evidence, that fear of crime might have

different meanings for different people, irrespective of their social characteristics or rational risk of becoming a

crime victim. Further, they were able to offer a theoretical explanation of why this was so. In consequence,

by testing and developing their theoretical ideas by means of case studies, these researchers have made a

rich theoretical contribution to the already established body of knowledge on the fear of crime.

Like Hollway and Jefferson, M. N. Ravishankar and Shan L. Pan have also undertaken interpretive case study

research. Rather than undertake a comparison of multiple cases, however, Ravishankar and Pan have examined

the single case of India Inc., a global business organization selling a range of services, but most specifically

information technology (IT) solutions. Over recent years India Inc. has achieved success and rapidly expanded

the number of its employees. It has a complex organizational structure that involves not only the central

structure, which is based in India, but also India Business Units (IBUs). IBUs are decentralized structures

staffed with India Inc. employees (outsourced ven-dors), but located within organizations of their long-term

customers.

To improve its performance, the company has invested in the development of a knowledge management (KM)

strategy. This strategy is multifaceted, but most important is a portal that enables the sharing of knowledge

and expertise, and in which all staff members are expected to participate. This portal has been successful in

many respects, but staff members based in IBUs are less likely to comply with the expectation to participate in

knowledge sharing. It is to this problem that researchers Ravishankar and Pan turned their attention.

The implementation of the strategy on knowledge management was explored in the light of the distinctive

organizational structure. Literature on organizational identity and organizational identification was explored and

the case study was designed to answer two research questions: First, how do dual organizational

identifications influence compliance with an organizational KM initiative, and second, how are dual

organizational identifications managed in a context of organizational KM initiatives? Multiple sources of

qualitative data were drawn upon and the resulting materials interpreted by means of an iterative process:

Data were read and reread in the light of the pertinent theoretical concepts drawn from the literature.

The case study conducted by Ravishankar and Pan contributes to knowledge in the fields of knowledge
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management research, business strategy, and management practice. In terms of its main theoretical focus, it

offers empirical insights that contribute to the development of theory on organizational identity and

organizational identification. According to the authors, as the research was conducted in one particular

industry, the theory may be transferred only to a similar setting. For the theory to be widely generalizable,

replication of the project in a range of industrial settings would be required.

Critical Summar\

The potential to make theoretical contributions is a particular strength of case study research. In a new and

unexplored area, contributions can be original. In established areas, contributions are more likely to be

incremental developments of the work of previous theorists: New empirical evidence from case study research

can provide theoretical insights that can confirm or challenge existing theory. In this way theoretical

contributions, which have to be appreciated in terms of the competing research paradigms, develop the

knowledge base of a range of disciplines.

²Elizabeth Harlow
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