Initial reactions

Orientation to the Conflict

A. What attitudes toward conflict do participants seem to hold?

B. Do they perceive conflict as positive, negative, or neutral? How can you tell?

C. What metaphoric images do conflict participants use? What metaphors

might you use to describe the conflict?

D. What is the cultural background of the participants? What is the

cultural context in which the conflict takes place?

E. How might gender roles, limitations, and expectations be operating in

this conflict?
Strategy to resolving this conflict.

Attempted Solutions

A. What options have been explored for managing the conflict?

B. Have attempted solutions become part of the problem?

C. Have third parties been brought into the conflict? If so, what roles did

they play and what was the impact of their involvement?

D. Is this conflict a repetitive one, with attempted solutions providing

temporary change but with the overall pattern remaining unchanged?

If so, what is that overall pattern?

E. Can you identify categories of solutions that have not been tried?
