








Organization Summary 





The Refugee and Immigrant Family Center (RIFC) is a small not-profit independent center  focused on supporting newcomers who need family support, language training, preschool for their children, and help with finding employment, among other community services. It  has a staff of ten and  is managed by an elected volunteer Executive Board.





RIFC’s has 12 ongoing programs are not exclusive of each other, but generally fall into the following three categories: 1) health, wellness and social development, 2) education, training, and employment, 3) children and youth programs and family support. 





Proposed Area of Review





This report will  form part of RIFC’s overall efforts to improve efficiency and reach the maximum number of families in its service district. Specifically, this study will focus on examining  where and how our services can be improved based on the needs of the service population in relation to local demographics. 





Efforts will focus on gaining a more precise knowledge of the level and type of need by determining who is using our services most and what family profiles are indicators of certain particular needs. We are especially interested in analyzing use of those services categorized as crisis-oriented needs (food, shelter, basic health and safety). As our local demographics are changing so too should RIFC’s service focus.





This review shall focus on the particular local demographics of refugee and immigrant families, including country of origin, native language, immigration status, income level, family size, and top 3 type of social services required within last 12 months, divided into non-urgent and urgent . 








Benefits of Conducting  Statistical Study





A statistical analysis of this relevant information will aid the agency in finding ways to increase the number of immigrant and refugee families it is able to reach with its services. It will also help RIFC adapt its services to maximize support and services where it is most needed.





It will also allow the agency to include more precise, and therefore more powerful, information to government funding officials and for future solicitation of private support from foundations and philanthropic organizations.





Methodology and Analysis





RIFC’s service district is a clearly defined area with City limits in its southern most corridor. Collection of data will be completed during as short a time frame as possible, preferably within a two month period.





The sample(s) will be generated from an independent government agency program serving the City that collects relevant data for all districts. 





The sample size is recommended to be 200?. The total population under study is estimated to be near 7,000. Because the population is dispersed and varied a larger sample size is recommended. 








