	Team Member
	Field of Expertise
	Strengths
	Business Skills
	Computer Skills

	
	Aviation, Finance, Accounting, Sales, Customer Service
	Leadership, Problem Solving
	Management, Communication, Problem Solving, Presentations
	MS Office Suite,

Financial and Accounting Software, CRM (Customer Relationship Management) software



	
	Finance, Real Estate, Sales, Customer Service
	Leadership, Problem Solving
	Management, Communication, Problem Solving, Presentations
	MS Office Suite,

Financial Software, CRM



	
	Customer Service, Travel
	Writing
	Writing, Creative Problem Solving, Communication, Data Entry
	MS Office Suite, Apollo, MS Works, Quicken, Lotus Notes, Outlook (incl. express),

Web-based collaboration tools (conferencing, instant messaging etc.), CRM

	
	
	
	
	

	
	Information Technology
	Leadership, Problem Solving
	Management, Communication, Problem Solving, Presentations, IT System Design
	MS Office Suite, Front/Back End IT Systems,

Networking,

Data Backup/Restore,

Computer and Network Security (Firewalls,

Anti-virus etc.), Client-Server Applications support

	
	Customer Service
	Peer training
	Business Planning/Reporting, Training, Communications 
	MS Office Suite, Outlook, Lotus Notes, IE, Front/Back line, CRM


