My thoughts were to address it in the following:

Introduce yourself in a professional manner to provide a professional yet comfortable setting between both yourself and the interviewee.  After all, this is the opportunity for you (the interviewer) to learn essential information such as personality and skills which can not be gathered through reviewing a resume.  You can determine through the interviewing process if they will work well with other associates in the team or workforce.  Then the interview questions could be behavioral questions which pertained to previous work experience and open ended.  As these would provide the party the ability to explain their answers so more could be learned about them during the process.  For instance, 

I would begin with general questions such as:

Please tell me a little bit about yourself?

What do you know about our company?

What influenced you to seek this position?

What are your short and long term goals?

Where do you see yourself in 2 years?

Are you willing to relocate or work alternate shifts if needed?

Then I would branch off into another category to assist me in gathering the other essential information.  

Provide an example of how you handled a difficult customer?  What was the outcome of this situation?

Please alert how you have handled multiple tasks at one time?  How did your organize or schedule the responsibilities and/or your time to accomplish the tasks?

Lastly I would ask if she had any questions/comments for me.

Tell of the most difficult customer service experience that you have ever had to handle -- perhaps an angry or irate customer. Be specific and tell what you did and what the outcome was.
