Problem 11.55

A survey explored differences between those banking online and those who don’t bank online.  Suppose the survey was based on 200 respondents who bank online and 400 respondents who do not bank online.  

The following table shows the percentages of people who Use ATM and  who Use Direct Deposit.
Service



Bank Online (%)

Do Not Bank Online (%)

Use ATM


        72



     40

Use Direct Deposit

        57                                                     40

QUESTION:

For each of these services at the 0.05 level of significance, determine whether there is a significant difference between the proportion that uses the service between those who bank online and those who do not bank online.

Based on the results obtained, what conclusions can you reach about differences between those who bank online and those who do not bank online?

