 CASE  4. Conflicts and negociation:  A Successful Partnership at Ford-Mazda
1.
Why might there be high potential for conflict in relationships such as the one enjoyed by Ford-Mazda?  /5 different arguments 
1.

2.

3.

4.

5.

2.
Q What means/techniques of managing group conflict, as discussed in Chapter 11, are utilized in the Ford-Mazda partnership?  /7  elements / 
1

2

3

4

5

6

7

3.
Q 
Why do you think the Ford-Mazda partnership has been so successful, while many others (including those listed at the beginning of the case) haven't been?  
3 categories of arguments

1

2

3
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