


Literature Review

Introduction


The foundation of this literature review is based on the conceptual framework by Onishi, Sasaki, Nagata, and Kanda in the article “Development of Nurses with Specialties: the Nurse Administrators’ Perspective” (2008). The following is a critique and synthesis of 13 published studies focusing on the development of nurses. Other published research and results from the studies are also presented in supporting the importance of proper development of nursing education within the Health and Longevity center. 

Literature examining the causal relationships between independent and dependent variables will be discussed. The independent variables include nurses’ competency, knowledge, and perceptions; and the dependent variables include nurses’ stress level and patient safety. This review also addresses the literature on the benefits of nursing administration performing a needs assessment to recognize the learning needs of nurses’ within specialties. To create a curriculum for nurses’ specializing in bioidentical hormone replacement nursing administrators require awareness of the learning needs of the nurses hired. 
Development of Nurses with Specialties

To develop nurses specializing in a particular practice it is imperative to place concentration on qualitative aspects of the accumulation of knowledge of nurses in professional lectures and to provide suitable personnel support for strategically planning staff evolution. In Japan, because of the diversity of healthcare, the dynamic of illness and disease structure, and the improvement of technology in medicine, the role of the nurse is broadening and becoming focused. Nurses with advance skills in a specific area are valuable to organizations (Onishi, et al., 2008). Specialization in nursing in the United States is in existence since the 19th century. Clinical nurse specialists have important roles within organizations such as, scientific knowledge about clinical situations to assist in clinical judgment and improve the safety of the patient (Nodosi & Newell, 2009; Onishi, et al., 2008; Gregory, Guse, Davidson, Davis, & Russell, 2009). 
Onishi, et al. (2008) studied administers of nursing to weigh the current status and prospects of utilization and growth of nurses with specialties to obtain suggestions for the future. Participants of the study include nursing administrators and expert nurses in special areas of a hospital unit; the head nurse positions were selected with snowball sampling. A focus-group discussion was led to research considerations of the nurse administrators. This qualitative approach offers a broad range of data collection efficiently. The main focuses of the groups are the feelings, perceptions, issues of services, procedure for assessing needs, and planning within organizations (Onishi, et al, 2008). Nine nurse administrators were divided into three groups. Result of the study indicate nursing administrators can promote the development of nurse specialists by: “(a) offering opportunities for career development to enhance nurses’ confidence and skill, (b) providing well-balanced support for the needs of individual nurses, and (c) support for career development as nurse specialists” (Onishi, et al., 2008, p. 798).
Offering Opportunities for Career Development


Onishi, et al. (2008) found opportunities for career development were offered to nurses through exposing nurses to different wards to acquire skills and knowledge; however, the nurse administrators agreed inexperienced nurses would not fully understand the importance of the rotation to different wards. Instead of knowledge nurses would resist the rotations. Professional nurses’ perceptions of their own competence and skill level can render the healthcare services provided to patients; therefore, affecting patient safety (Hlahane, Greeff, & du Plessis, 2006).  One nurse believed on-the-job training empowered him or her to have a more thorough comprehensive approach, have a feeling of safe and skillful management of patients, to provide information with others, and the confidence to implement skills acquired (Hlahane, et al., 2006). Hilabane, et al. (2006) quoted the nurse, “…if a person is more knowledgeable you are going to treat your patient correctly, you are going to give quality services and by correctly I mean you are not going to give unnecessary antibiotics” (p. 88). Nurses interviewed in mental health care thought they cannot perform proper care such as, administration of medication, because they lack adequate knowledge and skills (Hlahane, et al., 2006). 
Medication administration is an imperative aspect of the nursing profession. To determine the nurses’ pharmacology knowledge of medications they routinely administer, Ndosi, and Newell (2009), use a non-experimental correlational design. Forty-two surgical nurses in in England were interviewed; in the interview the nurses performed a selection of one out of four medications they commonly give to patients. The nurses answered questions regarding pharmacology knowledge of the drug. Eleven (26.1%) of nurses scored eight or above and 57.2% scored less than seven (Ndosi & Newell, 2009, p. 570). The mechanism of action of the drug and drug interaction knowledge was poor. A correspondence between experience and knowledge was found (Ndosi & Newell, 2009). Gregory, Guse, Davidson, Davis, and Russell (2009) categorized data of 154 unsafe care events; 37 students were participants in these events. The events were 56% medication administration, 33% related to time and 24% related to dosage (Gregory, et al. 2009, p. 21).  Ndosi and Newell’s (2009) study suggests nurses have inadequate knowledge of pharmacology. The need for additional education in pharmacology for nurses should focus on the commonly administered drugs. This will increase both the nurses’ confidence in administering drugs (Ndosi & Newell, 2009). 
Professional nurses with certification in specialty areas explain their high confidence level is in relation to qualifications they have received (Hlahane, et al, 2006). Clinical practice is intimidating for new nurses making coping with the stress difficult. A study of 52 students found the students with an optimistic approach to clinical care can cope with stress easier. The nursing students with the optimistic clinical approach had more opportunities to practice clinical exercises in the laboratory (Karabacak, Uslusoy, Şenturan, Alpar, & Yavuz, 2012). The use of the students’ self confidence was linked to coping with stress (Karabacak, et al., 2012). Fero, Witsberger, Wesmiller, Zullo, and Hoffman (2009) studied 2,144 newly hired nurses in a two-year time frame. The following learning needs categories were identified: initiating nursing interventions independently, defining urgency, reporting important clinical data, relevant medical orders, providing rationales, and recognition of problems. New graduates were less likely to meet expectations in comparison to nurses with greater than 10 years of experience (Fero, et al, 2009). If the nurse cannot provide clinically competent care with confidence the patients’ safety may be compromised. 

A majority of the time nurses are afraid in the clinical environment because of their lack of confidence. Hilahane (2006) provides recommendations for nursing education within a clinical environment. One of Hilahane’s guidelines for orientation includes orientation programs with a focus on consultation, treatment, and medication protocols presented by professional competent nurses (2009). Onishi, et al. (2009) used similar approaches to provide the rotation of nurses to different wards acceptable instead of a change to resist. These approaches include, understanding characteristics of individual nurses, consider the rotation timing, and selecting the appropriate staff to educate the junior nurses effectively. By offering opportunities for development an expansion of knowledge and coping skills blossom within the nurse. To accomplish this determining the needs of the individual nurses is imperative and will assist the Health and Longevity center with nursing education. 
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