THE HARRIS POLL #61, December 12, 2001 
Whom Do We Trust to Tell the Truth?
Clergy, Teachers, Doctors, Police Officers – and the President
Whom Do We Trust the Least?
Union Leaders, Members of Congress, Business Leaders and Journalists
Some big changes since 1998
______________________________________

by Humphrey Taylor
When Americans are asked whether or not they would generally trust a list of people in different professions, the largest numbers say they generally trust clergymen or priests (90%), teachers (88%), doctors (84%), police officers (78%) – and the president (79%). Professors (77%), scientists (76%), judges (75%) and the ordinary man or woman (74%) follow closely.
At the other end of the trust spectrum, far fewer people generally trust what is said by trade union leaders (37%), members of Congress (42%), business leaders (43%) and journalists (49%). Sadly, pollsters (51%) are only slightly more trusted!
These are the results of The Harris Poll, a survey of 1,011 adults surveyed by telephone between November 14 – 20, 2001.
Changes Since 1998
The last time Harris Interactive asked this question was in 1998. While some of the numbers now are very close to what they were three years ago, others have changed significantly. Four occupations now enjoy greater trust from the public:
· The president is generally trusted by 79% now compared to the 54% who trusted President Clinton in 1998, an increase of 25 points. This, we believe, is related to the public's huge boost in confidence in President Bush since the terrorist attacks of September 11th, as reflected in his recent stratospheric job ratings.
· TV newscasters, now generally trusted by 54% compared to 44% in 1998, an increase of ten points, which is also probably a by-product of the September 11th events.
· Journalists, up six points from 43% to 49% for similar reasons.
· The clergy, up five points from 85% to 90%, moving them just ahead of teachers. 

Some occupations have lost public trust since 1998, but the losses are modest:
· Business leaders, down six points from 49% to 43%
· Judges, down four points from 79% to 75%
· Members of Congress, down four points from 46% to 42%
· And, we report with regret, pollsters also down four points from 55% to 51%, perhaps because of the television networks' misleading projections of Florida's presidential election results. 

Because of the "war on terrorism" and the roles of the American military in Afghanistan, we added "senior military officers" to the list this year. A better than two-to-one majority (67% to 30%) say they generally trust them.
 

Humphrey Taylor is the Chairman of The Harris Poll®, Harris Interactive.
TABLE 1
WHOM WOULD YOU GENERALLY TRUST?
"Would you generally trust each of the following types of people to tell the truth, or not?"
Base: All Adults
	 
	Would Trust
	Would Not Trust
	Not Sure/ Refused

	 
	%
	%
	%

	Clergymen or priests
	90
	8
	2

	Teachers
	88
	9
	3

	Doctors
	84
	13
	3

	The President
	79
	18
	4

	Police officers
	78
	19
	3

	Professors
	77
	18
	5

	Scientists
	76
	19
	5

	Judges
	75
	19
	6

	The ordinary man or woman
	74
	22
	4

	Civil servants
	71
	24
	5

	Senior military officers
	67
	30
	4

	TV newscasters
	54
	41
	4

	Pollsters
	51
	39
	10

	Journalists
	49
	46
	5

	Business leaders
	43
	50
	7

	Members of Congress
	42
	50
	8

	Trade union leaders
	37
	55
	8


TABLE 2
TREND – WHO WOULD YOU GENERALLY TRUST?
"Would you generally trust each of the following types of people to tell the truth or not – (READ EACH ITEM)?"
Base: All Adults
	Would Trust:
	
	1998
	2001
	CHANGES Since 1998

	Clergymen or priests
	%
	85
	90
	+5

	Teachers
	%
	86
	88
	+2

	Doctors
	%
	83
	84
	+1

	The President
	%
	54
	79
	+25

	Police officers
	%
	75
	78
	+3

	Professors
	%
	77
	77
	-

	Scientists
	%
	79
	76
	-3

	Judges
	%
	79
	75
	-4

	The ordinary man or woman
	%
	71
	74
	+3

	Civil servants
	%
	70
	71
	+1

	TV newscasters
	%
	44
	54
	+10

	Pollsters
	%
	55
	51
	-4

	Journalists
	%
	43
	49
	+6

	Business leaders
	%
	49
	43
	-6

	Members of Congress
	%
	46
	42
	-4

	Trade union leaders
	%
	37
	37
	-


NOTE: Senior military officers were not included in 1998.

Methodology
This issue of The Harris Poll® was conducted by telephone within the United States between November 14 – 20, 2001 among a nationwide cross section of 1,011 adults. Figures for age, sex, race, education, number of adults and number of voice/telephone lines in the household were weighted where necessary to align them with their actual proportions in the population.
In theory, with a probability sample of this size, one can say with 95 percent certainty that the results have a statistical precision of plus or minus 3 percentage points of what they would be if the entire adult population had been polled with complete accuracy. Unfortunately, there are several other possible sources of error in all polls or surveys that are probably more serious than theoretical calculations of sampling error. They include refusals to be interviewed (non-response), question wording and question order, interviewer bias, weighting by demographic control data and screening (e.g., for likely voters). It is difficult or impossible to quantify the errors that may result from these factors.
These statements conform to the principles of disclosure of the National Council on Public Polls.
