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    For this case, read through the articles and consider the issues; you may wish to consult additional material from the background information or other information you research yourself.  Then please prepare a 3-4 page paper, addressing the question (Please make sure you include this case question in your cover page):

    How data, information and knowledge are related to the concept of knowledge management (KM)? How are they different (please define each one: data, information, knowledge and KM)? What are the potential benefits of knowledge management projects? What strategies should companies follow to achieve positive results in KM projects?
