Abstract

An Abstract is a brief, comprehensive summary of the contents of what will be shared on the document.  Please do not copy and paste word-by-word the information that was provided in the scenario (assignment list or reading materials) as your Abstract or Introduction in your submission.  You are welcome to use the information, just remember to cite and reference list via APA format.

Introduction

An Introduction is brief information on what will be shared on the documents.  In other words, here you will be sharing the flow of what the reader will be expecting to read.  This is different from the Abstract.
Situation

Differences
Leading or Managing
Persuade Arguments
Change Style
Implications of Actions & Decisions
Recommendations

Conclusion

Reference List

