What is Retailing?  Who are Retailers?  Where are Retailers?  Is it possible to be a "sort-off" Retailer?

From chapter1, discuss at least 2 ideas to address these questions.   [When discussing each of these ideas... and to help us follow what you have to say, please underline one (1) keyword to delineate that idea.  That way we can easily follow your ideas.] 


