
The following required readings will provide you with a good background in understanding how forecasting is used in industry from several different viewpoints.
Covas, M.  (2007).  LIFE AND WORK LESSONS OF FORECASTING IN CHINA.  The Journal of Business Forecasting, 26(2), 6-7,9. 
Dilgard, L.  (2009).  WORST FORECASTING PRACTICES IN CORPORATE AMERICA AND THEIR SOLUTIONS-CASE STUDIES.  The Journal of Business Forecasting, 28(2), 4,6-7, 9-10, 12-13.  
Gallucci, J., & McCarthy, H.. (2008). ENHANCING THE DEMAND PLANNING PROCESS WITH POS FORECASTING. The Journal of Business Forecasting, 27(4), 11-14.  Retrieved from 
Kalchschmidt, M., Verganti, R. & Zotteri, G. (2006). Forecasting demand from heterogeneous customers. International Journal of Operations & Production Management, 26(6), 619-638.  
Lu, X., Song, J. & Regan, A. (2006). Inventory Planning with Forecast Updates: Approximate Solutions and Cost Error Bounds. Operations Research, 54(6), 1079-1097,1202-1203.  Retrieved from 
Miles, T. (2010, June). Embrace the UNCERTAINTY. Industrial Engineer, 42(6), 28-32.  

