Immediacy 

Purpose:  Immediacy is a form of challenge that deals with what the client has just said and to bring her back to the here and now or “present”.  

Immediacy Rules: 

1. It is 2-3 short concise sentences in length all ending with a period.

2. Helper must watch her use of language because the response cannot have aggressive overtones.  Therefore neutral language must be used.  That means using “I” and watch the word you because that can cause defensive behaviours in the other person.  

3. Always verbalize out loud this skill.

Effective example:  “It seems there are a number of problems that you are dealing with.  I appreciate your concern for your sister.  I really want to discuss how you talk to her about your feelings.”
A number of client-helper situations calling for some kind of immediacy on your part are described. You are asked to consider each situation and respond with some form of immediacy statement. 

Remember that immediacy is another form of challenge that deals with “the here and now.” You (the helper) must be cognizant of your approach – be careful not to be confrontational or too blunt in verbalizing the challenge. 

1. Consider the following situations and write an immediacy response that helps the client challenge unhelpful perspectives and behaviors. 

2. Be as concise as possible – remember that you would normally be verbalizing this statement directly to the client. 

Example situation: This client, a man of 44, occasionally makes snide remarks about the helping profession itself or some of the things that you do in your interactions with him. At times, he is cooperative and takes responsibility for himself, but at other times, he has an edge and asks you to make decisions for him. He is not beyond comments such as, “Just tell me the best way for me to tell my manager that he is an idiot.” He makes remarks about you personally at times, “I bet you have a lot of friends.” Or, when you challenge him, he responds, “You just will not let me alone, will you?” 

Immediacy response: 

“Tom, I want to stop now and discuss what is happening between you and me. At times, you appear interested in the helping process; then at other times, you make negative comments about my profession and personal life. It is time we discuss these behaviours and spend a little time re-setting our relationship.” 
1. The situation. The client is a person of the opposite sex. You have had several sessions with this client. It has become evident that the person is attracted to you and has begun to make thinly disguised overtures for more intimacy. The person finds you both socially and sexually attractive. Some of the overtures have mild sexual overtones.
Immediacy response:
2. The situation. In the first session you and the client, a relatively successful businessman, 40, have discussed the issue of fees. At the time you mentioned that it is difficult for you to talk about money, but you finally settled on a free at the modest end of the going rates. He told you that he thought that the fee was “more than fair.” However, during the last few sessions he has been dropping hints about how expensive this venture is proving to be. He talks about getting finished as quickly as possible and intimates that is your responsibility. You, who thought that the money issue has been resolved, find it still very much alive.
Immediacy response:

3. The situation. The client is a young woman,22, who is obliged to see you as part of being put on probation for a crime she committed. She is cooperative for a session or two and then becomes quite resistance. Her resistance takes the form of both subtle and not too subtle questioning of your competence, questioning the value of this kind of helping, coming late for sessions, and generally treating you like an unnecessary burden.
Immediacy response:
4. The situation. You are a woman. The client, 19, reminds you of your own son, 17, toward whom you have mixed feelings as he struggles to established some kind of reasonable independence from you. The client at times acts in very dependent ways toward you, telling you that he is glad that you are helping him, asking your advice, and in various ways taking a “little boy” posture toward you. At other times he seems to wish that he didn’t have anything to do with you at all and accuses you of being “like his mother.”

Immediacy response:
