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Question 13 (3 points) =]

Questions 13 through 15 refer to the following information:
Fate's Pharmacy, Inc. operates a regional chain of 120 pharmacies. Each pharmacy's floor plan includes a greeting card department which is relatively isolated. Sandra Royo, Marketing
Manager, feels that the level of lighting in the greeting card department may affect sales in that department. She chooses four() levels of lighting (soft, medium, and bright, very bright) and
randomly assigns five(s) pharmacies to each lighting level and measures the sales for each of the 20 stores.

In Sandra's experiment "sales in the greeting card department” is

© 4) the factor

© 8) the dependent(response) variable

i His &

© ) a blocking variable

© D) & treatment variable
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Question 14 (3 points) Cl H
Defining L as the average sales for each lighting level (denoted as 1,2,3 and 4), Sandra's null hypothesis is
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