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Importance of Conflict Resolution and Peacemaking

 Conflict resolution and peacemaking is used in context in practice and also in the academic sense. It is very sensitive to culture and involves improving communication, coming to agreements, and problem solving. Throughout history, there has been much conflict resolution and peacemaking, from the Cuban Missile Crisis to Gandhi, but conflict is a part of our everyday life and we need to learn to handle it effectively. When conflict resolution and peacemaking is the desired outcome, finding the Win-Win solution is ultimately the goal. Naomi Drew, author of Hope and Healing: Raising peaceful Children in an Uncertain World explains in her article, the “Six Steps for Resolving Conflicts” how one can use the Win-Win guidelines for any conflict that may arise. 
Cooling Off


When in a conflict solution, the worst thing one can do is to try to solve it with “hot emotions.” Using emotional intelligence, those in conflict must step back, take a deep breath, and brainstorm about what is going to be said. Drew mentions the importance of looking at the sky, taking a walk, taking time to be alone for a few minutes, writing in a journal, cleaning, or splashing water on one’s face. 
Using “I” Messages

When we express ourselves using “I” messages, we take the blame and attack out of the situation. According to Drew, “When making “I” statements it is important to avoid put-downs, guilt-trips, sarcasm, or negative body language. We need to come from a place inside that’s non-combative and willing to compromise. A key credo in conflict resolution is, “It’s us against the problem, not us against each other.” “I” messages enable us to convey this.”  An example of an “I” message is “I am upset about this. Why did this happen again?” rather than “You’ve done this again! Can’t you ever do anything right?” A much different message is heard with the latter.
Restating
Reflective listening is one of the keys to effective communication 
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