· Research Question(s). State the research question(s) you are proposing to study.


What is the effect of transformational leadership on client satisfaction?

· Experimental Research Method. Clearly state why an experimental method would be appropriate given your research question(s), and clearly state the type of experimental method (quasi- or true experimental) you would propose to use, citing the course text, as appropriate.
Please advise

The true experimental method is appropriate for this research question.  

Hypotheses. State both a null and alternative research hypothesis. Make sure the variables that you are proposing to study are clearly stated and that you identify your independent and dependent variables.
Please advise

Ho: Transformational leadership will not have an effect on client satisfaction.
Ha: Transformational leadership will have an effect on client satisfaction. 

· Research Design. Include the following information in this section 
Please advise on all sections below.
a. Population. Define the population you will propose to study and its characteristics. This should include, but is not limited to 1) age; 2) gender; 3) ethnicity; 4) additional cultural factors; and 5) education level.
The population will include a random sample of clients from an organization that has experienced transformational leadership. The clients will be limited to those who have received service for at least three years, and a random sample will include gender (male and female), different ethnicities, and different educational levels, which will also be collected on the measure.

b. Sampling. Define your method of sampling the population (for example: random, convenience, etc.). State how you will gain access to the participants.

c. Measures.  Briefly describe the measures you will use to assess the predictor and the outcome. For example, if you were measuring efficacy, you would briefly describe and provide a reference for a self-efficacy scale. 

d. Sample Size Analysis. Given your area and past research, give a rationale for the sample you will attempt to obtain for your study. Be sure to cite references, as appropriate.
e. Ethical protection of participants. Briefly state any ethical issues you foresee with your study. Also, make a preliminary assessment of the level of risk associated with participation in your study that might need to be raised with an Institutional Review Board (IRB).

