Prepare a printer troubleshooting script. This should be presented in a Word document in the form of a list of questions with follow-ups and yes/no paths. An example of what the script should look like can be found below.

Please use Windows help system to locate the troubleshooting tools in your current version of Windows. (Go to Help and Support from the Start menu, and then click the Troubleshooting icon (?).) The script should have a minimum of five steps that documents how to diagnose and fix several printing problems users might encounter. Please do not worry about rare printer problems.
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Possible Solutions

 check for heng prnter
‘» powerprinter OFF and back ON

» checkfor offne prater
@ press ONLINE button

» check pover supply cord

» check lectic supply
 use creul teste or olher device

» check prater signal cable

» check correctpintr cable
o part rumber 50323 (standard USE)

 chieck configuraton for Speediet Model 5 in Contrl Panel
o sea Script CPPrint

» chack for hung prnter
 power printer OFF and back ON.

o check for carridge provlem
o missing cartidge.
 not sested correcty
» check paper path fo obstnctions
 check for hurg prnter
 power printer OFF and back ON

» check paper supply
o resl

» check paper pah fo obstructions

» check fr correct type of psper
 see Prner User Manua,page 37-38.

 press FF (ormieed) key to begi printing

 check paper path fo obstructions
 check for paper jam.

o 13l suggested remedies fol to resume normal prnter

‘operation, he Spaed.t Model 5 needs repai servce
to diagaose power supply, ogic modue, or mechanical





