Interview of a Social Service Agency Using Advocates and Development of Report
Interviewed Jessica Walles
·         Agency or organization and the title of the interviewee

Goodyear Police Department, Forensic Specialist

·         The advocacy role this individual plays within the agency

Collects Evidence, Takes photographs or crime scenes and individuals involved in crime scene, Surveys surveillance videos, and testifies in court.



·         The populations served by this agency

All residents of the city of Goodyear.



·         An advocacy model or template used with each population: Is the advocate speaking on behalf of the client or assisting the client in speaking for him or herself?

For instance she had a crime scene where a mother and father foster parent physically abused their three year old daughter. Her job was to photograph the wounds over a week’s time. She also logged daily the child’s health and attitude during that time. She then had to testify in court her evidence findings. So she was speaking on behalf the child. Most of the time she is speaking on behalf of the client when it comes to forensic evidence.



·         How this individual became involved in the role of advocate

She went to school for her bachelor’s degree and received training and certificates relating to evidence capture and photography. She decided to pursue the Forensics Specialist position at the City of Goodyear because she liked that she was helping others.



·         Ask the interviewee to describe what is most rewarding about his or her work.
She said getting the facts straight so the case can be fair and the individual can be prosecuted accurately.


·         Ask what he or she would change about the job if it were possible to do so.

She said all the side paperwork.



·         Ask this person to identify the reason he or she became an advocate.

She loves to help others and is intrigued by crime scene photography.



·         Ask how his or her personal values affect the performance of the duties required.
She must stay biased and not let her own emotions take over. The case with the abused three year old was the hardest case she had ever come across because she has young grandchildren herself and cannot imagine a person doing such horrible things to a child. She said it was hard to see, but she said it was very rewarding when the parents were put into prison.


·         Ask how different this responsibility is from what he or she expected when starting the position. 

She goes on a lot of burglaries warrants; she did not expect to do so many of those types of calls.

