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Kudler Fine Foods research results

Survey

The following questions evaluate your views of Kudler Fine Foods. Please indicate your opinions about each of the following statements.
	 
	Very Strongly Agree
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree
	Very Strongly Disagree

	Store hours are convenient for my shopping needs.
	 
	 
	 
	 
	 
	 

	Store atmosphere and decor are appealing.
	 
	 
	 
	 
	 
	 

	A good selection of products was present.
	 
	 
	 
	 
	 
	 

	The merchandise sold is a good value for the money.
	 
	 
	 
	 
	 
	 

	Merchandise displays are attractive.
	 
	 
	 
	 
	 
	 

	I am very satisfied with the merchandise I bought.
	 
	 
	 
	 
	 
	 

	 Top of Form

The customer service representatives were very courteous. Bottom of Form
	 
	 
	 
	 
	 
	 

	 Top of Form

The customer service representative was very knowledgeable Bottom of Form
	 
	 
	 
	 
	 
	 

	Overall, I am very satisfied with the store.
	 
	 
	 
	 
	 
	 


Kudler Fine Foods research results

Survey Results 2006

	Store hours are convenient for my shopping needs.
	 

	 
	Very Strongly Agree
	15
	23.08%

	 
	Strongly Agree
	11
	16.92%

	 
	Agree
	33
	50.77%

	 
	Disagree
	6
	9.23%

	 
	Strongly Disagree
	0
	0.00%

	 
	Very Strongly Disagree
	0
	0.00%

	 
	Total
	65
	 

	Store atmosphere and decor are appealing.
	 

	 
	Very Strongly Agree
	12
	18.75%

	 
	Strongly Agree
	8
	12.50%

	 
	Agree
	35
	54.69%

	 
	Disagree
	9
	14.06%

	 
	Strongly Disagree
	0
	0.00%

	 
	Very Strongly Disagree
	0
	0.00%

	 
	Total
	64
	 

	A good selection of products was present.
	 
	 

	 
	Very Strongly Agree
	18
	28.13%

	 
	Strongly Agree
	6
	9.38%

	 
	Agree
	22
	34.38%

	 
	Disagree
	10
	15.63%

	 
	Strongly Disagree
	8
	12.50%

	 
	Very Strongly Disagree
	0
	0.00%

	 
	Total
	64
	 

	The merchandise sold is a good value for the money.

	 
	Very Strongly Agree
	10
	15.63%

	 
	Strongly Agree
	7
	10.94%

	 
	Agree
	12
	18.75%

	 
	Disagree
	30
	46.88%

	 
	Strongly Disagree
	5
	7.81%

	 
	Very Strongly Disagree
	0
	0.00%

	 
	Total
	64
	 

	Merchandise displays are attractive.
	 
	 

	 
	Very Strongly Agree
	17
	26.56%

	 
	Strongly Agree
	11
	17.19%

	 
	Agree
	28
	43.75%

	 
	Disagree
	7
	10.94%

	 
	Strongly Disagree
	1
	1.56%

	 
	Very Strongly Disagree
	0
	0.00%

	 
	Total
	64
	 


Survey Results 2006 (Continued)

	I am very satisfied with the merchandise I bought.
	 

	 
	Very Strongly Agree
	14
	22.22%

	 
	Strongly Agree
	11
	17.46%

	 
	Agree
	25
	39.68%

	 
	Disagree
	11
	17.46%

	 
	Strongly Disagree
	0
	0.00%

	 
	Very Strongly Disagree
	2
	3.17%

	 
	Total
	63
	 

	The customer service representatives were very courteous. 

	 
	Very Strongly Agree
	10
	18.87%

	 
	Strongly Agree
	9
	16.98%

	 
	Agree
	19
	35.85%

	 
	Disagree
	10
	18.87%

	 
	Strongly Disagree
	4
	7.55%

	 
	Very Strongly Disagree
	1
	1.89%

	 
	Total
	53
	 

	The customer service representative was very knowledgeable 

	 
	Very Strongly Agree
	10
	18.87%

	 
	Strongly Agree
	9
	16.98%

	 
	Agree
	22
	41.51%

	 
	Disagree
	8
	15.09%

	 
	Strongly Disagree
	3
	5.66%

	 
	Very Strongly Disagree
	1
	1.89%

	 
	Total
	53
	 

	Overall, I am very satisfied with the store.
	 
	 

	 
	Very Strongly Agree
	16
	24.62%

	 
	Strongly Agree
	12
	18.46%

	 
	Agree
	24
	36.92%

	 
	Disagree
	9
	13.85%

	 
	Strongly Disagree
	3
	4.62%

	 
	Very Strongly Disagree
	1
	1.54%

	 
	Total
	65
	 


Kudler Fine Foods research results

Survey Results 2007


	Store hours are convenient for my shopping needs.
	 

	 
	Very Strongly Agree
	16
	22.86%

	 
	Strongly Agree
	11
	15.71%

	 
	Agree
	35
	50.00%

	 
	Disagree
	7
	10.00%

	 
	Strongly Disagree
	0
	0.00%

	 
	Very Strongly Disagree
	1
	1.43%

	 
	Total
	70
	 

	Store atmosphere and decor are appealing.
	 

	 
	Very Strongly Agree
	10
	14.29%

	 
	Strongly Agree
	10
	14.29%

	 
	Agree
	36
	51.43%

	 
	Disagree
	12
	17.14%

	 
	Strongly Disagree
	1
	1.43%

	 
	Very Strongly Disagree
	1
	1.43%

	 
	Total
	70
	 

	A good selection of products was present.
	 
	 

	 
	Very Strongly Agree
	12
	17.14%

	 
	Strongly Agree
	14
	20.00%

	 
	Agree
	20
	28.57%

	 
	Disagree
	15
	21.43%

	 
	Strongly Disagree
	8
	11.43%

	 
	Very Strongly Disagree
	1
	1.43%

	 
	Total
	70
	 

	The merchandise sold is a good value for the money.

	 
	Very Strongly Agree
	9
	13.43%

	 
	Strongly Agree
	8
	11.94%

	 
	Agree
	10
	14.93%

	 
	Disagree
	27
	40.30%

	 
	Strongly Disagree
	10
	14.93%

	 
	Very Strongly Disagree
	3
	4.48%

	 
	Total
	67
	 

	Merchandise displays are attractive.
	 
	 

	 
	Very Strongly Agree
	15
	22.39%

	 
	Strongly Agree
	10
	14.93%

	 
	Agree
	26
	38.81%

	 
	Disagree
	12
	17.91%

	 
	Strongly Disagree
	3
	4.48%

	 
	Very Strongly Disagree
	1
	1.49%

	 
	Total
	67
	 


Survey Results 2007 (continued)

	I am very satisfied with the merchandise I bought.
	 

	 
	Very Strongly Agree
	14
	20.59%

	 
	Strongly Agree
	9
	13.24%

	 
	Agree
	25
	36.76%

	 
	Disagree
	15
	22.06%

	 
	Strongly Disagree
	4
	5.88%

	 
	Very Strongly Disagree
	1
	1.47%

	 
	Total
	68
	 

	The customer service representatives were very courteous. 

	 
	Very Strongly Agree
	10
	17.86%

	 
	Strongly Agree
	7
	12.50%

	 
	Agree
	18
	32.14%

	 
	Disagree
	16
	28.57%

	 
	Strongly Disagree
	4
	7.14%

	 
	Very Strongly Disagree
	1
	1.79%

	 
	Total
	56
	 

	The customer service representative was very knowledgeable 

	 
	Very Strongly Agree
	10
	18.18%

	 
	Strongly Agree
	12
	21.82%

	 
	Agree
	20
	36.36%

	 
	Disagree
	8
	14.55%

	 
	Strongly Disagree
	4
	7.27%

	 
	Very Strongly Disagree
	1
	1.82%

	 
	Total
	55
	 

	Overall, I am very satisfied with the store.
	 
	 

	 
	Very Strongly Agree
	12
	17.39%

	 
	Strongly Agree
	13
	18.84%

	 
	Agree
	26
	37.68%

	 
	Disagree
	11
	15.94%

	 
	Strongly Disagree
	5
	7.25%

	 
	Very Strongly Disagree
	2
	2.90%

	 
	Total
	69
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