Eaton University is the company...and New Product Training is the topic.
Encyclopedia of Education Technology (2000). Kirkpatrick’s Four levels of Evaluation. 	from http://coe.sdsu.edu/eet/Articles/k4levels/index.htm

The Eaton Philosophy Statement says that, “we accept the challenge of lifelong learning.”.  As we face accelerating change in customer expectations, markets, competition and technology, we recognize that we must be lifelong learners in order to make continuing contributions to Eaton’s business goals.
Eaton University provides innovative tools, solutions and expertise to support the continuous learning and improved performance of Eaton employees across groups and cultures.
Welcome to the Learner section of the enhanced Eaton University Classes & Registration System
Eaton’s Learning Management System is your web-based environment designed to support your personal and professional development. Combined, over 1,000 eLearning and instructor-led classes are available to support your development and growth.  To browse the wide array of offerings or locate and register for a specific course or class, use the search box on the left or the catalog below.

Eaton University use the "ADDIE ISD" method in developing training programs. Here is a link to a web site that describes what it is and should help us with outside references for the paper as we won't be totally locked into my intranet which hurts us in that department.
http://www.e-learningguru.com/articles/art2_1.htm
here is a link to a flow chart following the 5 steps of the addie process

http://www.intulogy.com/addie/ADDIE-Flowchart-by-Intulogy.pdfc



