Module 5 - Background

Integration - Causal Chains and Strategy 
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Remember the earlier instructions about how to find article linked to Proquest (see Module 1 Background Readings)

 

Required Readings

Albright, T.; Davis, S.; & Hibbets, A. (2001, October).  Tri-Cities Community Bank:  A Balanced Scorecard Case.  Strategic Finance, 83(4), 54-60.Retrieved August 20, 2009, from http://proquest.umi.com/pqdweb?sid=1&vinst=PROD&fmt=6&start page=-1&clientid=29440&vname=PQD&RQT=309&did=83040028&scaling=FULL&vtyp e=PQD&rqt=309&TS=1226794941&clientId=29440
Silverthorne, S. (2008). Executing Strategy with the Balanced Scorecard.   Retrieved August 20, 2009, from http://blogs.bnet.com/harvard/?p=397&tag=nl.e713
 
 
Optional Readings

Kaplan, RS & Norton, DP (1996). Linking the Balanced Scorecard to Strategy. California Management Review. 39(1):53-70. Retrieved August 20, 2009, from http://proquest.umi.com/pqdweb?sid=1&vinst=PROD&fmt=6&start page=-1&clientid=29440&vname=PQD&RQT=309&did=10508873&scaling=FULL&vtyp e=PQD&rqt=309&TS=1226803924&clientId=29440
BSI (2007) Balance Scorecard Example for the regional Airline.  Balanced Scorecard Institute. Retrieved August 20, 2009, from http://www.balancedscorecard.org/Portals/0/PDF/Regional_Airline.pdf
Kaplan, R.S. & Norton, D.P. (2006). How to implement a new strategy without disrupting your organization.   Retrieved August 20, 2009, from http://my.execpc.com/~jpurtell/HBR-ImplementingaStrategywithoutDisrupti on.pdf
 
Optional Supplemental Materials

Click here for optional supplemental enrichment materials.
 

