Module 4 - Background

The Learning and Growth Perspective 
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Remember the earlier instructions about how to find article linked to Proquest (see Module 1 Background Readings)

 

Required Readings
Gumbus, A. & Johnson, S.D. (2003, July).  The balanced scorecard at Futura Industries.  Strategic Finance. 85(1). 36-42. Retrieved August 20, 2009, from http://proquest.umi.com/pqdweb?sid=1&vinst=PROD&fmt=6&s tartpage=-1&clientid=29440&vname=PQD&RQT=309&did=370139621&scaling=FULL &vtype=PQD&rqt=309&TS=1226799369&clientId=29440
Kaplan, R.S. & Norton, D.P. (2004).  Measuring the strategic readiness of intangible assets. Retrieved August 20, 2009, from http://www.cma-slp.com/onlinelibrary/OL_English/Strategy%20Implemen tation/Management%20Accounting/MeasuringTheStrategicReadinessofIntangib leAssets.pdf
Niven, P. (N.D.) Learning and Growth perspective.  EPM Review.  Retrieved August 20, 2009, from http://www.epmreview.com/Resources/Articles/Learning-and-Growth-Per spective.html
 
Optional Readings

Gray, D. (2004) Getting the Measure of Intangible Assets.  Insight 2004.  Chartered Institute of Management Accountants.  Retrieved August 20, 2009, from http://www.cimaglobal.com/cps/rde/xchg/SID-0A82C289-98FE483F/live/root. xsl/6383_6630.htm

 HYPERLINK "http://www.som.cranfield.ac.uk/som/research/centres/cbp/downloads/GR%20-%20LRP%2097.pdf" 
Sharma, P. (N.D.) BSC – learning and growth.  Retrieved August 20, 2009, from http://www.scribd.com/doc/5032774/Balanced-Scorecardlearning-and-growth 
 
Optional Supplemental Materials

Click here for optional supplemental enrichment materials.
 
