Job Satisfaction Survey
Instructions: Circle the appropriate answer for each question below.  Only circle one answer.

Your occupation/position:


 (
Managerial


 (
Professional/Technical


 (
Blue Collar


 (
Administrative


 (
Other
What is your annual individual income level ($ 000)? 




( 
Less than $25,000


(
$25,000-$35,000


( 
$36,000-$45,000


( 
$46,000-$55,000


( 
$56,000-$65,000


( 
Over $65,000
Your highest level of education:


( 
High School


( 
AA/Some College


( 
Bachelor's Degree


( 
Master's Degree


( 
Doctorate Degree
How long is your two-way commute:

( 
Less than 30 Minutes


( 
30 Minutes to 1 Hour


( 
1.1 Hours to 2 Hours


( 
2.1 Hours to 3 Hours


( 
Over 3 hrs
You are:

( 
MALE


( 
FEMALE

It was in the best long-term Interest of the company to move to its new location


( 
Strongly Agree


( 
Agree


( 
Don't Know


( 
Disagree


( 
Strongly Disagree  

How satisfied are you with your job?  Answer the next 18 questions by circling the number that best applies to you.

(5) Almost Always, (4) Often, (3) Sometimes, (2) Rarely, (1) Never
My job is like a hobby to me.




5
4
3
2
1

My job is usually interesting enough to



5
4
3
2
1

keep me from getting bored.

It seems that my friends are more 



5
4
3
2
1

interested in their jobs.

I consider my job rather unpleasant.



5
4
3
2
1

I enjoy my work more than my leisure time.


5
4
3
2
1

I am often bored with my job.




5
4
3
2
1

I feel fairly well satisfied with my present job.


5
4
3
2
1

Most of the time I have to force myself 



5
4
3
2
1

to go to work

I am satisfied with my job for the time being.


5
4
3
2
1

I feel that my job is no more interesting 



5
4
3
2
1

than others I could get.

I definitely dislike my work.




5
4
3
2
1

I feel that I am happier in my work than



5
4
3
2
1

most other people.

Most days I am enthusiastic about my work.


5
4
3
2
1

Each day of work seems like it will never end.


5
4
3
2
1

I like my job better than the average worker


5
4
3
2
1

does.

My job is pretty interesting.




5
4
3
2
1

I find real enjoyment in my work.




5
4
3
2
1

I am disappointed that I ever took this job.


5
4
3
2
1

Arthur H. Btaryfield and H. F. Rothe (October 1951). An Index of Job Satisfaction. Journal of Applied Psychology .pp. 307-311.

To score the Job Satisfaction instrument, use the following steps:
Step 1:
Items 1, 2, 5, 7, 9, 12, 13, 15, 16, and 17 are positively phrased.  That is, an "Almost Always" response indicates high job satisfaction, and a "Never" response indicates low job satisfaction.  For these items, simply add the responses marked.

Step 2:
Items 3, 4, 6, 8, 10, 11, 14, and 18, are negatively phrased.  That is, an "Almost Always" response to these questions indicate low job satisfaction, while a "Never" score indicates high job satisfaction.  Accordingly, to be consistent with the other questions on the survey, the scores of these items must be reversed.  Therefore, if 5 is circled, replace 5 with a one; if 4 is circled, replace the 4 with a 2 and vice versa.  If a 3 is circled, make no changes.

Step 3:
After reversing the responses, add the reversed scores to the total obtained in step 1 above to obtain a total job satisfaction score.
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