
Barsky, A. E. (2007). Conflict resolution for the helping professions (2nd ed.). Belmont, CA:
       Thomson Learning.
Levition, S. C., & Greenstone, J. L. (1996). Elements of mediation, (1 ed.). Brooks/Cole, a 
       division of Thomson Learning, Inc.


 

Barsky, A. E. (2007). 

Conflict resolution for the helping professions (2

nd

 

ed.).

 

Belmont, CA:

 

       

Thomson Learning.

 

Levition, S. C., & Greenstone, J. L. (1996). 

Elements of mediation, 

(

1 ed.). 

Brooks/Cole, a 

 

       

division of Thomson Learning, Inc.

 

 

