

Name of Case 1

Learning to Walk in the Customer’s Shoes

This is generally one paragraph. The easiest way to explain this section is to think of it like an abstract or introduction. This section, if written properly, can actually act as the abstract for this paper. It will, in a sense, set up the rest of the paper, which is the review of the case, analysis, recommendations, and the summary and conclusions sections.

If there is a second paragraph, it will look like this. An interesting APA fact is that there is only one space after the period. This is difficult for many to get used to and takes practice.

Review/Analysis of the Case

This will be the longest section of the paper, contain a majority of the citations, and be where the student explains the case study and its implications. This section will be in the student’s own words as the student will describe what he/she read or learned from the various sources that were reviewed. The student should think of how to write this section as if he/she was telling a friend about something he/she read. Avoiding plagiarism is the biggest key to writing this section successfully.

Analysis of Findings

This section holds several purposes. More than an evaluation of the existing research, this section is where the student will draw conclusions from the research and create links to the “real world” through application of the findings. The student may also explain how the human resource practices being discussed are used at his/her place of business. The student may need to cite if referencing someone else’s theory to support findings. The key to this section is to apply the research findings in the “real world.”

Recommendations

This section logically follows from the analysis. Based on the previously discussed findings, discuss the recommendations. A key point here is to ensure that all of the case study questions have been addressed either in the analysis or the recommendations.

Summary and Conclusions

This section will tie together the review of the case study, analysis, recommendations, and conclusions drawn from the research, and any inconsistencies. This section will generally be one to two paragraphs.

References

This section will reference all original work cited throughout the paper. If the student unsure of how to format a reference, please see the Writing Center or other references that the instructor may have provided. The heading should appear at the top of the page and all reference material should be listed below.

