Process Improvements:
· Install self checkout lanes in all Walmart stores

· Give customers the ability to scan produce items

· Provide more space where items are bagged since the space is small and items cannot be removed from bagging area until all items are scanned

· Provide option for customer to remove/delete an item rather than waiting on a Walmart associate to perform this function

· Have an associate available at self checkout lanes in the event a customer is having problems

