If you are a true leader with track records in customer service and business leadership, with extensive experience in producing results, managing financials and succeeding in a retail environment, be part of a dynamic Home Depot Team. The Home Depot has stimulating challenges for you, an environment that promises training and offers competitive employee benefits. Seize the opportunity to work with highly qualified experts and advance your career objectives.     

ABOUT HOME DEPOT: We are the World’s largest home improvement specialty retail with stores in all 50 states of America, District of Columbia, Puerto Rico, US Virgin Islands, 10 Canadian Provinces, Mexico and China.   
Name and description of the hiring department: 

The Home Depot Team is seeking a dynamic, innovative and highly motivated night shift supervisor. As part of the store leadership team at The Home Depot, you’ll supervise multimillion-dollar business and lead a staff of hundreds to drive sales and deliver excellent customer service.  But leading a The Home Depot store means more than just supervising the staff -- you’ll take an active role in operations, specialty sales, merchandising and human resources.  This means understanding the local market and creating a store that appeals to the market’s needs – including excellent store appearance, in-stock and quality merchandise, and great customer service. 

As the successful candidate, you will be responsible to lead a night-shift team in delivering excellent results and will play a key role in building and maintaining a strong relationship with our customers. The successful individual embodies the leadership capabilities that are key in executing and delivering on these elements, and has a strong ability to influence positive team direction, execute on projects, tasks and lead others towards the company and business unit vision, instilling self and others with a sense of urgency, while poised to lead the team towards a self led team working environment. 

Job Duties/Accountabilities: 

• Supervise night shift business operations (10pm – 6am) 
• Manage/coach/supervise a night shift team   
• Foster and build trust/strong partnerships with night shift staff ensuring revenue growth while creating a positive customer experience.   
• Effectively manage workload balance for immediate team 
- Identify gaps 
- Work with team/peers for solutions; contingency planning 
- Ensure that employees and customers receive the support they need 

Critical Qualifications/Competencies: 

The successful candidate must have/be: 
• At least 3 years of retail experience ( preferably in house wares)                         
• Experience in or knowledge of the customer service and/or sales environment in Business to Consumer environment   
• Excellent interpersonal skills with effective listening, understanding and responding abilities 
• Ability to work in a team environment, building a cohesive team 
• Ability to make things happen by encouraging and challenging the contributions of others through strong leadership skills 
• Success in coaching talent/growth/development of resources, having proven track record of expanding people’s capabilities 
• Strong negotiation skills with groups and individuals 
• Ability to act as a catalyst for change and continuous improvement 
• Demonstrated resilience when faced with adversity 
• Ability to lift up to 50 lbs (when/if required) 
• Strong PC skills - Excel, Word, PowerPoint, internet and Explorer 

Preferred Qualifications/Competencies: 
• Post-secondary education with the focus on business management/sales 

We offer Market competitive base salaries; Industry-leading bonus and equity grant programs Restricted Stock Awards 401(k) Retirement Plan Employee Stock Purchase Plan (ESPP) Comprehensive benefits, including medical, prescription drug, vision and dental Same Sex Domestic partner benefits A Career with Growth Opportunities 

Additional Information: 

Position Type: Exempt status Night Shift Supervisor 
Company name: Home Depot 
Resource person's name: Carla Kirby 
Date Candidate Required: As soon as possible 
Application Deadline: 03/31/09 
Job Location: Orlando, FL
Travel Required: No 



The masculine and feminine used in this job offer refer equally to employees of both sexes and in no way represent a particular distinction based on gender. The Home Depot is an equal opportunity employer. 


[image: image1][image: image2][image: image3]
