An identification of the business requirements of the service request
The human resources department for most companies involves the usual aspects such as employee information, hiring, reviews, payroll and many more.  For Riordan Manufacturing their human resources needs are not any different.  For service request SR-rm-004, Riordan is requesting an all encompassing HR system, which can combine all the needs of their business requirements, all their current process for HR, and combine them into a sophisticated system.
The business requirements that Riordan Manufacturing are looking to incorporate into a new system start with Personnel information.  Being able to electronically store information on employees and their jobs will not only be a convenience to key personnel but will also help organize and better equip the HR department.  Information like job descriptions, resumes of both current employees and potential employees, and educational documentation such as certificates, degrees, and continuing education credits.  Incident management can be added too, which will help keep track of employee accidents, violations of company policies and the actions taken on the offenders.  Another requirement needed is contract relations.  Any contract paper work with vendors, clients or customers can all be tracked and handled with a HR system.
Benefits information can also be integrated into a sophisticated system, where insurance forms, information, and current coverage’s can be organized for medical, dental, and even vision.  Other benefits such as PTO or vacation accrual will be tracked, workers compensation, long-term and short-term disability information, retirement funds.  Payroll tracking and management is an additional business requirement that should be found in an HR system project for Riordan.  This system should incorporate the information from reviews and recommendations to keep raises and employee compensation in the form of payroll organized.  The ability to retrieve salary information and history for employees for situations like reviews or bonuses will be streamlined for managers making access to information simpler.

Lastly, a new HR system will have the ability to consolidate not only information for managers and HR personnel but also information for all employees.  Access to forms such as timesheets, expense reports, phone lists, the employee handbook, and even sign up forms for 401k or election of other benefits like STD, LTD, or health insurance.  
