YOU ARE REQUIRED TO INVESTIGATE AND EVALUATE ANY OF THE FOLLOWING.
1} Customer relationship management.
2} E-Business payment systems.  
THIS ASSIGNMENT SHOULD BE BETWEEN 3,000 AND 5,000 WORDS. {APPROXIMATELY}.
ASSESSMENT CRITERIA 
· Evidence of research techniques carried. 

· Analysis and evaluation of material 

· E-Business concepts applied 

· Considered conclusions drawn 

· Layout and presentations

SUGGESTED APPROACH 
This assignment should include the following: 

Plenty of references to real life case studies 

Lots of example from the real world. 
