1. Discuss why interfaces need to be transparent and adaptable to their users.



Exercises


2. Using the list of addresses in the Appendix B, browse the World Wide Web for two articles. Include the URL addresses to identify your sources. 



a. Select a news article or product review that discusses an emerging information technology. Discuss the content of the article, demonstrating how it relates to the technology. What type of technology was addressed in the article? What is its function and benefit or impact?



b. Select an article that reflects a case study on or web site of a company that effectively facilitates building relationships between business partners, customers, and/or suppliers. Discuss the content of the article, demonstrating how it relates to the topic. 



Professional Development


1. Discuss whether your organization employs an open system or closed system in its application of information technology. Discuss the benefit of open systems to the organization.



Issues to Consider



1.  There are a number of ways the electronic commerce is disruptive to merchants and continuous to consumers. Explain why. Support your response with experience.


References:

 

http://books.google.com/books?id=um3rxgjAMaoC&printsec=frontcover&sig=ACfU3U2N_dQ-RTWwM0Lp5lHNvrG1ggFkaw
http://books.google.com/books?id=mVLIRH8Nv4YC&printsec=frontcover&sig=ACfU3U235adZZNIdIN8qM1yzfrnUfMlchg
Appendix examples:
www.yahoo.com
www.dell.com
www.hp.com
www.usps.com
www.fedex.com
www.amazon.com
www.americanexpress.com
www.compaq.com
www.cisco.com
www.apple.com
www.att.com
www.cnet.com
www.bp.com
www.nike.com
www.dallasnews.com
www.firefly.com
www.microsoft.com
