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But there's also a more practical nahre to using the com-
mon-access kiosk to zupport Vancouver's 22 airlines, said Mol-
loy. "If each airline were to bring in their ourn kiosk, they may
actually turn into obetacles to processing passengers," he said.

Recendy, the airyort authority also installed some of the
new kiosls in its parking sreas and at curbside valet parbng
Iocations, allowing pessengers to check in before entering
the airport's terminals. In addition, the Vancouver Airportt
kiosks will eventually be installed in locations such as hotel
lobbies and cnrise ship terminals.
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The economic benefits of the common-access kiosk

makes that level of deployment possible, said Molloy.
"There's no wav to place 22 kioslc in a hotel lobby" he

said.

Source: Adapted from Lindr Rosencrgnce, "Self-Serldce Check-In Kioeb
Give Ti-avelers More Control," C,neuteravrd, Februery 24, 2@3, p. ,18;
Kinctics Inc., "Tiruch Your \4/orld,o www.kinetic.w, August 2 5, 2003; and
Darr Venin, "Vancower Deplols First Common-Use Kiosk for Airline Check
ln," Cwtptea'uorld, October 10, ?002.

1. Self-service kiosks arr cerainly helping the airline
industry. Usingthe fnternet, see if you can find other
industries that are benefiting from the use of kiosls.

2. Given the plans to deploykiosks into *ress such as

Farking lots and ho&l lobbies, what do you see es the
neft step in kiosk usel Break into small group's with

)aour classmetes snd discuss the future of self-service
kiosk. Do you think there ere downsides to their usei

1. What computer system technologie* and functions are
inclu ed in self-serviee kiosls? Wh*t other technolo-
gies should be provided? Why? Visit the Kinetics USA
website for rnore deails.

2. What is the cusmmer mlue of self-service ki,osks for
airline check-ins? What other services should be pro-
vided? Tirlre the demo tour of the Delta check-in kiosk
at www.deha.cam/rravel/trav-serv/kiosk to help you
answer.

3. What is the business value of self-service kiosts in the
airline industry? Do self-rervice kiosks give airlines a
competitive edvaotagei Why or why nod


