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Public Report Card on Readiness Says Nation Has Much Work to Do

New Public Readiness Index Measures Community Preparedness;

Web-Based Effort Gauges Individuals RQ

Washington DC—With images that call to mind devastating natural disasters and horrific terrorist attacks, to lesser situations like a local power outage or weather emergency, Americans have been urged to get ready—to prepare themselves and their families for an emergency.  But no one has ever provided a simple, practical barometer for communities (from a small town to the entire nation) or individuals to actually measure their preparedness, identify readiness gaps, and track improvements.  Until now.

Spearheaded by the Washington, DC-based Council for Excellence in Government, the Public Readiness Index (PRI) is a first-of-its-kind survey-based tool to measure the public’s preparedness. Designed to be a report card on the American public’s readiness, it provides a standardized index for the nation and geographical or political units (towns, states, regions or the entire nation) to track progress, make comparisons and identify specific areas for improvement.  The PRI survey can also be used by individuals to get their own RQ (Readiness Quotient). The RQ test takes less than a minute to complete online (www.WhatsYourRQ.org), and respondents get an instant score, as well as tips on how to improve their readiness.

So, how are we doing?  The Public Readiness Index score for the entire nation is 3.31 on a ten point scale (0=done nothing to prepare/10=done everything to prepare).  The score is based on a national survey of 1000 Americans conducted over the summer.  

“That’s not the score we want,” notes Patricia McGinnis, President and CEO of the Council for Excellence in Government, “but the good news is that now we have a baseline to track improvement, and a tool to measure preparedness in every community and every household.  This should make it easy for individuals and families to raise their RQ scores, for communities to raise their PRI scores, and everyone to raise their level of preparedness.”


Both the PRI and the RQ are based on the responses to ten questions that examine what people know and what they should do prior to an emergency.  Topics range from awareness of the local community’s disaster plan to preparing a disaster supply kit for home, and having taken a first aid training class in the past five years. (The entire list of questions is attached.)
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The national PRI survey offers some insights about where to focus preparedness efforts:

· People 65 or older are significantly less prepared than younger Americans;

· Those with less than a high school diploma or with a household income of under $40,000 are less prepared; and 

· Hispanics are less prepared than whites or African Americans.

It also provides insights about institutional connections to higher preparedness levels, including strong correlations between an individual’s PRI score and:

· their employment status, awareness of workplace emergency plans, and practicing those plans; as well  as 
· having a school-aged child at home, knowing the emergency plan of the child’s school, and practicing the school’s plan.

In addition to the national survey, the PRI index survey was pilot tested in Chicago, Miami-Dade County, New York City and San Francisco.  In each location the survey pointed to specific challenges and populations.

According to McGinnis, the goal now is to promote the use of the PRI by local communities, states and regions to measure the public’s readiness, address gaps, and track improvements.  Businesses can use the PRI survey to learn how ready employees are and, “to integrate individual and family properness into the company’s emergency plans.”  She also noted that schools can use the PRI survey to help students, teachers and parents get their individual RQ, and then “connect family preparedness to a school’s emergency plan.”

The PRI was developed by The Council for Excellence in Government in collaboration with government, business and civic leaders, and with the generous support of the Alfred P. Sloan Foundation.  SRBI conducted the PRI surveys described in the report.

The Council for Excellence in Government is a nonprofit and nonpartisan organization that works to promote improved government performance, citizen participation in government, and public-private partnerships.  Since 2002 the Council has been a leader and catalyst in examining issues of homeland security and emergency management from the citizens’ perspective by: conducting town hall meetings across the country that engaged people in a dialogue with local and national leaders about homeland security in a post-9/11 world, taken the pulse of the nation with provocative polling on a variety of preparedness issues, and regularly convening a forum for major metropolitan emergency managers.
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Public Readiness Index – 10 Point Scale

Knowledge Elements (Questions 1-3)

· Does your local government have an emergency or disaster plan for your community?  

· Do you know how to find the emergency broadcasting channel on the radio?

· In the past 30 days, have you seen or heard any messages that encourage people to take steps to be prepared for emergency situations in your community?
Behavior Elements (Questions 4-10)

· Have you actually prepared a disaster supply kit with emergency supplies like water, food and medicine that is kept in a designated place in your home?

· Have you actually prepared a small kit with emergency supplies that you keep at home, in your car or where you work to take with you if you had to leave quickly?

· Have you actually made a specific plan for how you and your family would communicate in an emergency situation if you were separated?

· Have you actually established a specific meeting place to reunite in the event you and your family cannot return home or are evacuated?

· Have you actually practiced or drilled on what to do in an emergency at home?

· Have you actually volunteered to help prepare for or respond to a major emergency?
· Have you actually taken first aid training such as CPR in the past five years?
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