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Question 4 of 18

Shell is trying to get some new equipment approved by the National Oil Company (NOC) who they
are partnering with on a project. The equipment has been successfully used in other countries
and you want to ensure it is approved by the NOC. Your manager has asked you to prepare a
presentation about the equipment that will be shown to the NOC decision makers next week. How
would you approach this?

1. Counterproductive 2. Ineffective 3. Neutral 4, Effective 5. Highly Effective

Not 1 2 3 4 5 Most Least

rated
A. Speak to other countries that are using the C] QO O
equipment and ask them to explain what works
well about it; you can then share this information
with the NOC.
B. Find detailed information on the main features of D O O

the new equipment and provide a summary of
each so the NOC better understand what this
equipment can do.
C. Make a list of the advantages and disadvantages D o O
of the new equipment compared to what is
currently being used so the NOC can make an
informed decision.
D. Find out what the NOC's priorities are for the £ [0 o)
project. Focus on the features of the new
equipment that are most relevant to these
priorities.
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Question 5 of 18

Seismic studies can be used to estimate the likely volume of gas that could be produced from a
gas field. Two gas fields exist in close proximity and you are aware that a seismic study has
recently been conducted in the field established first. You are asked by your supervisor to
estimate the likely volume of gas from the second field. What would be your priority in
responding to this situation?

1. Counterproductive 2. Ineffective 3. Neutral 4. Effective 5. Highly Effective

Not 1 2 3 4 5  Most Least
rated

A. Using the existing seismic data from the first field g O
to inform your estimation in order to save time
and cost.

B. Recommending that seismic studies are conducted [ 0O O
in the second field in order to provide an accurate
estimation.

€. Checking whether there are any seismic studies ) 0 0O
being conducted in the second field and if so, use
this data to inform your response.

D. Gathering existing seismic data from the first field || 8 O

and consider this alongside non-seismic data
regarding the second field.
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Question 6 of 18

A manufacturer of pipeline repair equipment has invited you to visit their site to see how their
equipment is made. You have never used the equipment that they sell, so do not know very
much about it or the supplier. You know that Shell will need to use this equipment or similar in
the future so you accept the invitation. What are your key aims for the visit?

1. Counterproductive 2. Ineffective 3. Neutral 4. Effective 5. Highly Effective

Not 1 2 3 4 5  Most Least
rated
A. To find out as much as possible. You will use the D 0O O
visit to let the supplier tell you about the
equipment and then follow up afterwards to ask
further questions.
B. To speak to the supplier about the cost options for 0o O

buying and hiring the equipment; you need this
information to decide if the equipment is attractive
to Shell or not.
€. To find out as much as possible. Before the visit, (] @ ©
you will ask your team what they would like to find
out and will use the visit to ensure that you gather
this information.
D. To focus on building a strong relationship with the D (0} .
supplier; this is essential if you need to buy or hire
their equipment to repair a pipeline in the future.
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