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BestValue Computers E
e BestValue Computers is a Jackson, Mississippi, company providing computer
technolosy, desktops, laptops, printers, and ofher peripheral devices to local busi-
—~ nesses and school districts in the southern half of Missssipp. Leroy Wells founded
BestValue shortly after graduating from college with an information technology
Tr— degree. Leroy began small but soon collected accounts looking for great value at
. reasonable prices with local service. When Les 4 his business in Jackson,
= he believed that anyone could build a computer. I fact, other than the processor
Profies and the software that runs computers, many of thie components used are sold as
Help  Tutorils commodities.

Leroy initially viewed his company as a value added assemmble and reseller of
technology products. This business model was sosuccessful that Leroy decided to
expand from Jackson throughout southem Mississippi. To faciltate this expansion,
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Leroy hired Charisse Taylor in Hattiesburg to sell his products to all of south Mis-
sissippi, including the Gulf Coast, where a number of casines were locating.

Before hiring Charisse, Leroy made sure that she had a reputation for develop-
ing long-term relationships with her customers and that she was a professional
with integrity: Charisse did not disappeint Leroy. She has grown the business sig-
nificantly in the two years that she has been with BestValue. Charisse credits her
success to being honest with customers, which includes explaining exactly what
BestValue can provide in terms of software and hardware. That way no one is
surprised with the result. In fact, many times customers have remarked to both
Charisse and Leroy that they receiyec more than they expected.





