I have to base my solution on the CIPS Code of Ethics and Standards of Conduct where relevant.

You work in Wegotchewan, a Canadian province with a liking for government agencies and Crown Corporations. You are the Vice-President of Operations for the Wegotchewan Liquor and Gaming Authority (WLGA), a department of the Government of Wegotchewan. Its mission is “to distribute, control and regulate liquor and gaming products throughout Saskatchewan in ways that promote social responsibility, fairness and cost-effectiveness”. You were formerly the Director of Information Services. You consider yourself a professional and hold an I.S.P. 

All liquor stores in the province are run by WLGA and are equipped with digital video cameras for security purposes. These run continuously and record the scene in front of each cash register, and thus record an image of all customers. In the event of a hold-up, police officers are given the videotape covering the time of the hold-up, so that an attempt can be made to identify the person involved. 

Sheila McSniff is the present Director of Information Services and is responsible for all aspects of information technology and security for the Liquor and Gaming Authority. 

Motor Vehicle and Driver licensing in the province of Wegotchewan is under the control of Wegotchewan Government Insurance (WGI), a Crown Corporation that has a separate Board of Directors and is not under the direct control of the government. WGI have recently introduced a new driver’s license with an attached personal photograph. These photographs are used for identification purposes, and are taken with a digital camera at the time of license renewal, and are stored centrally by WGI.

It is now Friday morning. Jack Shaft is known as the ace investigative reporter for the Wegotoon Star, the local newspaper. He has just called you and made the following claim. He has clear evidence that WGI is obtaining copies of the WLGA security tapes and is using them to match customers of WLGA with driver’s license photographs to identify frequent customers of WLGA’s liquor stores. He wants you to comment on what he has been told so that he can include your reaction in the story on this topic he is writing for publication Monday next week. You ask Ms McSniff about this and she denies passing the tapes on. You know that she is a dedicated member of an organization seeking to stamp out drunk driving at all costs. 

The opposition party in Wegotchewan is in favour of privatization of both WLGA and WGI, and may well form the next government. Not surprisingly, the managers of both organizations wish to avoid damaging publicity. You like your job

I need to Analyze this situation and determine what to do.  

