Role-Play: Initial Analysis Counseling Session with Jacqueline
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During the role-play scenario Jacqueline school counselor informed her mother that she needed to seek professional counseling for Jacqueline due to her grades dropping drastically and her no longer being a honor roll student. Jacqueline self-reports that she has been sad lately, have a lot on her mine, unable to concentrate and study like she use to. According to Jackie what is making her sad is the fact that she feels that she is going to not have a family anymore due to her mother informing her that her father had an affair and she is thinking about divorcing him.

Person-centered theory (PCT) and Solution-focused therapy was the counseling skills utilized during the role-play. Person-centered theoretical perspective popularized by Carl Rogers, the therapist's role consists of: (a) being present unto the client, (b) functioning as an empathetic listener, and (c) engaging in listening and understanding the client's problems (Kirschenbaum & Jourdan, 2005). According to Kirschenbaum & Jourdan note, one result of research has shown that empathy is an important predictor of client progress in therapy.

"What I hear you saying Jacqueline is that you feel sad because your parents may be divorcing and you feel as if you are not going to have a family?" Connects and restates what the client is saying. Savage (1996) suggests several techniques for developing good listening skills. Among them is the technique of paraphrasing. According to Savage, the listener is not concerned with emotions, but with what the speaker is communicating. Paraphrasing consists of the therapist repeating back to the client his or her words to make sure that his or her problem is clearly understood. As one technique that helps to improve listening skills, paraphrasing the client's words also helps to clarify the problem. Relative to empathy, by listening intently to what the speaker he saying, the therapist shows that he or she is genuinely concerned about the client's wellbeing. On this basis the therapist will not be working from his or her agenda, but intently focused on the client's subjective experiences.

“Jacqueline I can see how not having a family will make a person feel sad. Can you tell me a little more about your reasoning behind why you feel that you are not going to have a family anymore and your feelings about your parents possibly divorcing?” Attempts to put the responsibility of feelings on the client; tries to show them they are in control of their actions and feelings. The relationship between being a good listener and an empathetic therapist/counselor is based on having good listening skills, and showing genuine concern and caring. For instance, in order to show empathy toward a client, the therapist must listen attentively to what the client is trying to convey.

Another technique that was utilized during the role-play was Solution-focused therapy where the therapist worked on eliminating negative thoughts and feelings Jacqueline was having in reference to her parents possibly divorcing. Instead of concentrating on problems and their causes, the therapist gets the client to think about hopes and achievements such as inviting Jacqueline parents in for a family session. In addition, the therapist utilizes another intervention where Jacqueline was given an assignment of writing out some things she would like to discuss with her parents during the family session. Hopefully this assignment will assist Jacqueline with thinking about what is wrong in her life and what could be better or different when she talks with her parents.

My initial reaction to the role-play when I discovered that my client was an adolescent was excitement due that being the population that I want to work with and my current experience working with the adolescent population. After watching the role-play I noticed that I struggled a little bit with the silence and I found myself talking at the same time as my client.

Research points to the significance in building rapport with the client that includes a working alliance between the therapist and the client. Tabe, Leiber, Agaskar (2011), present research that suggests the working alliance (i.e., the client-therapist relationship) is even more important than the theoretical orientation of the therapists, and/or types of client's problems. They suggest factors important to the working alliance that include: (a) goals (b) tasks, and (c) bonds. For instance, the relationship is formed through an agreement by the therapist and client focused on goals they expect to reach during the therapeutic process. Next, there is an agreement on which tasks will help them to attain those goals. The bond refers to mutual trust, and how well the therapist and client like and respect one another (Bordin, 1979 as cited in Tabe et al., 2011). Holland (1997 as cited in Taber et al., 2011), stress that the degree to which two people are congruent with one another can have an important influence the outcome of the therapeutic intervention. Thus, the working alliance is important to an effective, desirable therapeutic outcome. Another important factor in building rapport is the similarity between the therapist and the client regarding their personalities. As Tabe et al point out, both the therapist and the client bring their own style of personality to the therapeutic session, and these personalities should not clash.
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