Please help with the below questions

Responses should be at least 200 words each.
1. Why is defining the problem important in consulting? What framework can you use in defining a client’s problem? How would you use such a framework? 


2.  What is the consultant’s role in management consulting? How a consultant could’s economic, legal, and moral responsibilities affect the organization’s best interests? 

***Please can you Use at least one direct quote per question from the text (2 chapters that will be attached). Cite the quote and include the reference at the end of your response*** APA format
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