Data 1: “Customer database for Y-tech company II’ 

These data contain information on a random sample of 1160 customers for Y-tech Company. The names of the variables in the data and their descriptions are provided in the following table. Please answer questions 1-5 based on these data. (Note: This is a larger version of the data we used for in-class demonstrations). 

	Name of Variable 
	Description of variable 
	Possible observations for the variable 

	1. age 


	Age of the customer 
	Age in years 

	2. amtspent 


	Amount spent by customer 
	Amount spent in Dollars 

	3. income 


	Customer income 
	Annual income in Dollars 

	4. employer 


	Customer’s employer 
	= “priv” if employer is private 

= “gov” if employer is the government 

= “self” if customer is self-employed 

= “nonp” if employer is non-profit org. 

= “stud” if customer is a student 

= “other” if employer if none of the above 

	5. educ 


	Educational level of customer 
	= “hsincom” if high school incomplete 

= “hscompl” if highschool complete 

= “colincom” if college incomplete 

= “BAdeg” for undergraduate degree 

= “grad” for graduate degree 

	6. gender 


	Gender of customer 
	= “M” for men 

= “F” for women 

	7. married 


	Marital status of customer 
	= “Yes” if married 

= “No” if unmarried 

	8. children 


	Customer’s number of children 
	Number of children 

	9. catalogs 


	Number of catalogs sent out to the customer 
	Number of catalogs 

	10. history 


	History of spending with the company 
	Number of times the customer had transactions with the company 

	11. close 


	Closeness of the customer to a competitor 
	= “Yes” if customer lives closer to the nearest competitor than Y-tech 


