“Service Added Based Differentiation” Simulation

Run the “Service Added Based Differentiation” simulation, keeping the following questions in

mind:

a. What results did you obtain?

b. What key marketing concepts and principles did you employ to achieve those results?

c. How will you apply the lessons you have learned in your Marketing Audit?

Be sure to keep track of your results and give these questions serious consideration. In Week

Six, your Learning Team will be asked to submit a Simulations Reflection Paper that will

incorporate all of these elements.
