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	How satisfied are you with the quality and range of products sold in Walgreen’s other than prescriptions?
	
	
	
	
	

	How satisfied are you with the location of Walgreen’s 24 hour stores in your area?
	
	
	
	
	

	How satisfied are you with the shopping experience other that price?  (E.g. checkout time, customer service, refund policy)
	
	
	
	
	

	How often do you do you shopping at Walgreen’s?
	
	
	
	
	

	Store staff is courteous and helpful 
	
	
	
	
	

	Store staff provided accurate information to you.
	
	
	
	
	

	Walgreen’s listens to their customers.
	
	
	
	
	

	The company is prompt in dealing with customer complaints.
	
	
	
	
	

	Company employees are well trained.
	
	
	
	
	

	Walgreen products are worth the money.
	
	
	
	
	

	Store was clean and organized.  
	
	
	
	
	

	My overall shopping experience was helpful.
	
	
	
	
	

	Would you recommend shopping at Walgreen’s to others?
	
	
	
	
	


Customer Satisfaction Survey
Our goal is to provide you with the best possible service and your input is vital to our success. Please help us serve you and others better by taking a few minutes to answer the questions below. Please use the rating of 1-5 for each of the questions; 1 being the lowest rating you could possibly give.

Thank you for responding. 
