[image: image1.png]Q3. Automobiles arrive at the drive-through window at the downtown Utbana, Ilinios, post
office atthe rate of 4 every 10 minutes. The average service time is 2 minues.
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What s the average number of ar is in the system?
What s the average number of cars waiting in the system?

What is the average number of cars waiting to receive service?

‘What s the average murmber of cars in line behind the customer recefving service?
Whatis the probabifty that there are o cars at the window?

What percettage of the time is the posal clerk busy?

Whatis the probabilicy that there are exactly 2 ears in the system?





