Working individually or in a team, compare two similar products or service industries based on the customer assessment of the customer requirements for the following production items:
a) Mountain bike

b) Racing bike

c) Pizza

d) Textbook

e) ATM

f) Automobile cruise control

g) Coffee maker

h) Computer mouse

i) Rechargeable drill/driver

j) University academic department

k) Call center

l) Restaurant

m) Hospital

n) Department store

o) Website for computer sales

p) Hair salon

q) Grocery store

Choose one of the products to be your organization’s product.

