Introduction: The Origins of Organizational Research and Theory 







	In each of these modules, we try to provide you with a general understanding of the way theoretically- based research is conducted and organized in the area of scholarship in Business Administration.  To do this, we will be drawing on literature from marketing, information systems, organizartional behavior, and accounting/finance.  For this Module, we will be focusing on information systems, and there are four required readings; three are all available in ProQuest, where they can be retrieved by entering their titles as search strings.  The final article can be accessed through the Touro College Library, see the instructions on the background information page. 

These two readings provide an interesting if brief tour around our field.  The first article is a survey of the field of imformation systems, generally.  These kinds of articles are quite common in the academic literature and are a good place to start when delving into a new field of research, because they will give you the "big picture" and usually provide some kind of classification system - or taxomomy - into which you can place the empirical and conceptual articles you will be reading.:

Banker, R.D. & Kauffman, R.J.  (2004).  The Evolution of Research on Information Systems: A Fiftieth-Year Survey of the Literature in "Management Science",   Management Science, 50,  (3), 281-298

The second article is a discussion by the editors of one of the most prominant journals in IS.  Here they discuss the importance of the major elements of a research article by taliking about the most common reasons manuscripts are rejected for publication.

Murthy, U., & Wiggins, J. (2002). Why Manuscripts Are Rejected: An Analysis of JIS Rejections. Journal of Information Systems, 16(1), 41-48. Retrieved from Professional Development Collection database

The reason that you're starting off here is to give you some "instant context" to the field for purposes of your case assignment, described below.

As we said in the introduction, the academic study of business and management is mostly about other peoples' ideas.  Since our aim is generally synthetic writing -- that is, the creative integration of other peoples' ideas -- as you might expect, there are some rather precise rules and expectations that govern how those ideas are used.  Michael Campion, a well-known scholar in OB and HR, wrote a brief article when he was a journal editor that helps explain how citations are used (and occasionally misused) in this process of building new ideas out of those previously formulated:  

Campion, M. A. (1997).  Rules for references:  Suggested guidelines for choosing literary citations for research articles in applied psychology.  Personnel Psychology, 50(1), 165-168.

So what are you going to do with all this new information?  The first step in effective synthesis is, of course, effective analysis of what we're trying to put together.  In this case, good analysis begins with taking systematic notes using a consistent framework.  If you maintain a reading template and fill in your thoughts as you read (or highlight), it will help you organize your reactions to the material.  These notes are for you, so find abbreviations that work for you; unless you're preparing such a review for submission as an assignment, don't worry about making complete sentences, etc.  Try to limit your summary of each article to no more than one page; handwritten yellow pages will even do, though of course if you keep your notes in electronic form you have better access to them for citation purposes, as well as better sorting, searching, and indexing possibilities.

Here are the questions and sub-questions that we recommend using to focus your reviews.  The framework is based on the description of the scientific approach discussed in the Background Information.

1. EPISTEMOLOGY: What is the research approach?

· What journal is it published in - this will give you a clue as the field of study that it pertains to, and also to the nature of the article, since many journals focus primarily on either theoretical, empirical, and/or practitioner oriented articles. 

· What type of article is it - theoretical, empirical research, or applied? 

2. ONTOLOGY: What are the theories that are being used to frame the study and the constructs/hypotheses that follow?

· What are the major theoretical ideas? 

· What are the boundary conditions of the article's findings (that is, the set of people, organizations, time frames, and/or environmental circumstances to whom the findings of the article can be said to apply? Note that this set may be confined to the specific sample studied, or may (more usually) be generalized to a broader population.) 

· What is the main contribution of this article? 

· How does this article/field of research fit with other bodies of work that you've read in your doctoral work thus far (e.g. Banker & Kaufffman, Murthy & Wiggins, and/or any of the mod 1 background readings)? (Note: Many times top-journal articles are the bridging of one body of work to another.  As you develop your own research program, it will be a great benefit to be able to identify these intersections for collaborative purposes.) 

3. METHODOLOGY: What are the techniques that are being used to study the research question(s)?

For empirical research articles:

· What variables are being studied, and which are the dependent and independent variables? 

· Do any of the variables have interval properties?  How about ordinal?  Nominal/categorical? 

· What is the level of analysis?  (e.g. individual, group, or organizational)     

· What statistical analysis procedure(s) do they use?

For a non-empirical theoretical or review article:  How did the authors describe how they approached their work? Where did they begin? How did they bound their focus? Did they describe any systematized method of review?

· What gaps (opportunities) in the literature are identified for future research?

Case assignment for this Module:

First -- one more article.  It's a good example of a report of empirical research in the academic literature:

Larsen, T., Sørebø, A., & Sørebø, Ø. (2009). The role of task-technology fit as users' motivation to continue information system use. Computers in Human Behavior, 25(3), Science Direct Database

Access through Touro College Library. 

When you have finished this article:

Please prepare a 1-2 page analytical summary for the Larsen, Sørebø, & Sørebø article, following the framework described above. 


