ETHNOCENTRISM MATRIX

Review the characteristics listed in each of the following categories: “Presumed American Cultural Norms” and “Presumed Cultural Norms of Other Cultures.” Based on personal experience, list the possible advantages and disadvantages of each cultural norm. Also, indicate whether the norms are true.
Presumed American Cultural Norms

	
	True/False
	Advantages
	Disadvantages

	Emphasis on promptness and time
	
	
	

	Direct, explicit communication
	
	
	

	Competitive spirit
	
	
	

	Rugged individualism
	
	
	

	Informality in relationships
	
	
	


Presumed Cultural Norms of Other Cultures

	
	True/False
	Advantages
	Disadvantages

	Emphasis on harmony and order
	
	
	

	Respect for authority and/or age
	
	
	

	Precedence of group over the individual
	
	
	

	Focus on relationship building
	
	
	

	Emphasis on saving face
	
	
	


