1.Why do we have regulatory agencies?  Why does a business person need to know who his major regulators are?  Name one at the federal level that impacts business communications and briefly describe its functions and impact on business communications.

2.Data privacy has come under increased regulatory scrutiny.  Comment on the differences between self-regulated and regulated aspects of this topic and how a business person must consider both legal and ethical aspects of the actions they take when conducting business, including international operations.

